RESUME JOKO PURWANTO

Puri bukit depok blok C4 no2, Desa: Sasakpanjang Kecamatan: Tajurhalang Kab. Bogor

HP: 081298838500 - j.purwanto.89@gmail.com = www.linkedin.com/in/joko-purwanto-02b39977

Objectives

I'm thirty-seven years old. I'm married and have a daughter and a son. I graduated from STMIK Nusamandiri majoring
Information Technology in 2013. I'm able to use both English oral and written. And now I'm working as Supervisor Network
and Infrastructure at Best Profit Futures. I'm willing to learn and work very well with another and anxious to put my
knowledge into practical. I'm fast in learning new technology, I'm able to work individual or team. I have target oriented as
individual or team. I have been working in Information and technology since 2012. In 13 years of experience in the
information and technology, my expertise are network and security.

Experiences

SPV Network and Infrastructure = Nov 2023 - Jun 2025

Best Profit Futures = Equity Tower floor 47, SCBD

key responsibilities:

Manage team for handle system and connection DC, HQ and branch

*  Developed network and infrastructure onpremise DC and DRC

. Manage and troubleshooting network and infrastructure use by HQ and Branch
. Improvements network and infrastructure DC, DRC ,HQ and Branch

. Lead process the audit with external and regulator

. Support business process internal and partnership

Senior System Engineer = Nov 2021 — Nov 2023

Tokopedia = Tokopedia tower floor 48, JI. Prof. DR. Satrio No.3, Karet Semanggi

When I first joined Tokopedia, my position was a senior data center engineer and I was change the role
as a senior system engineer, key responsibilities:

*  Developed infrastructure onpremise and clouds computing

. Maintenance and troubleshooting infrastructure onpremise and clouds

. Improvements network infrastructure onpremise and clouds computing

*  Participants in audit netwok and server PCIDSS and ISO27001

. Support business process for connect to partners and third party

Technical Consultant = Feb 2019 — Oct 2020

Jaya Unik Kreasindo = JI. Cempaka putih tengah I No.5F

Jaya Unik Kreasindo is part of Juke Solution Technology and the business is system integrator, key
responsibilities:

. Project delivery by assessment, design solution, implementation and documentation

. Support customer by corrective maintenance and perspective maintenance

. Act as consultant and offer ssolutions for customers problems

*  Communicate and conduct to customers for solve their problems via phone, email, live chat and face-to-face meetings
*  Conduct training session to customer after project delivery



http://www.linkedin.com/in/joko-purwanto-02b39977
mailto:j.purwanto.89@gmail.com

IT Network = Jul 2017 — Jan 2019

Ane
Whi

katek Consultant = Gedung Trio floor 3, JI. Mampang prapatan raya No.17 E-F

le in Anekatek Consultant I was ordered to help Electric Vine Industry for builds infrastructure IT at
Sumba and integrate inverter to system monitoring, and key responsibilities:

Establishes network environment by design, configure devices connect to system and monitoring tools

Troubleshooting connectivity inverter to system and monitoring tools along with documentation

Bulit backup automaticly the configuration network equipment and documentation included

Managing Infrastructure IT and create Standard Operation Procedure
Create weekly report progress of the task and supporting the project

Technical Support Engineer = July 2015 — July 2017
Hypernet Indodata = J1. Makaliwe raya no.24

In Hypernet, I assigned as Engineer Onsite for manage and monitoring Datacenter Express Transindo

Utama Tbk, Key Responsibilities:

Monitoring network and server at Datacenter express group

Analyze and troubleshooting network and server at Datacenter express group

Installation infrastructure new site at pool express group

Report SLA and jobdesk to express group

Backup configuration network devices at Datacenter express group
Create documentation network and infrastrcture express group
Achievements:

Success deliver SLA in order for Express Group.

SPV Support and Network = August 2013 — July 2015
Telesindo Media * Taman Palem Lestari Blok B17 No. 27-28

Key

Responsibilities:

Backup server every week and month

Monitor and review installation computer and Server in HO and branch
Monitor and review installation and backup CCTV Telesindo media
Troubleshooting and maintenance server Telesindomedia

Coach, review and develop performance IT staff

Monitor daily activities of IT staff

Create documentation jobdesk

Report to manager about jobdesk the IT Staff

Achievements:

Success delivers deployment desktop and server for PT. Telesindo media

Junior Network Engineer = Oct 2012 — August 2013
Nusa Network Prakarsa = Mutiara Taman Palm Blok A No.17

Key

Responsibilities:

Support costumer and employees Nusa Network Prakarsa
Support project senior network engineer

Installation computer user

Troubleshooting and maintenance PC user internal and server
Installation CCTV

quality control device in and out



Projects

o Migration Active directory, Aug 2025 — Nov 2025
Migration Domain A to Domain B include DNS record, password user not change
o Build Disaster Recovery Center, Nov 2023 — Feb 2024.

Build DRC for support audit ISO27001:2022, and testing switchover application internal and do
swing back

o Audit ISO 27001:2022, Feb 2024 — Jul 2024.

Lead audit ISO 27001 and built data center standard ISO, pull evident network and
infrastructure in Audit ISO 27001

o Open API to Banking and Partners = Aug 2024 — Nov 2024.

Description: we will build API for integrated to bank and partner for improvement transaction

o Reengineering Datacenter and Disaster Recovery Center = Feb 2022 — Nov 2022.
Description: replacement devices end of life, reduce single of failure devices, increase HA
connection

o Single sign on devices on-premise = Sept 2019 — Dec 2020.

Description: create server tacacs and integrated to devices on-premise and authentication devices via the
server.
o Security Branch at IPC Sunda Kelapa = Dec 2019 — Jan 2020.
Description: pilot project replace router branch with Paloalto.
o Replacement Switch and Router at Protelindo = Aug 2019 — Sept 2019.
Description: replacement core switch, server farm switch, edge switch, MGMT switch and
router at Protelindo.
o Solution Infrastructure HO ASDP = Apr 2019 — Jun 2019.
Description: Replace core network and upgrade connection to be better than before.
o Infrastructure PT. Electric vine industry = Feb 2018 — May 2018.
Description:build infrastructure electric vine at sumba.
o Data center Alicloud at DCI Cibitung = Dec 2017-Jan 2018.
Description: pulling cable datacenter Alicloud and staging devices at DCI cibitung.
o Infrastructure Wulling Motor at Cikarang = Jul 2017 — Nov 2017.
Description: provide internet and SIP at SAIC, build and maintenance data center wulling
cikarang.
o Migration Internet and Maintenance Suport SPEC Medan = Sept 2017.
Description: migration internet and handover maintenance infrastructure
o Manage Service Express Group = Jul 2015 — Jul 2017.
Description: manage datacenter Express group.



Profesional Skill:

Network environment (Cisco, Dell, Ruckus, Aruba, HPE & Arista)
Virtualization technology (VMware, Proxmox, Nutanix & VirtualBox)
Security Environment (Paloalto Network, Fortinet, F5)

CCTV (Coaxial & IPCam)

Linux (Centos & Ubuntu)

HardwareTroubleshooting

Root Couse Analysis

R R

Planning and Budgeting

Education

2013 STMIK NusaMandiri
Bachelor's Degree in Engineering (InformationTechnology),

GPA2.93/4.0

References

o Dede Francesca Manager IT at PT. Electic Vine Industry (081283733341)
o Eko Presetyo Manager IT Shapphire Asset Internasional (081904565599)
o Steven Galuh Project Manager at Hypernet Indodata (081316886677)
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